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NHS Friends and Family Test 2023 

October 2025 

Q: Please can you tell us why you gave your answer? 

Free text question. There were 318 responses: 

 
2025-10-02 20:19:51 

Prompt, easy and cheerful 

 
2025-10-02 20:20:49 

A pleasure and quick diagnosis and referral 

 
2025-10-02 20:46:31 

Fedback blood test rssults and outline next steps very clearly 

 
2025-10-02 20:48:09 

Blood test performed without any worry. 

 
2025-10-03 11:49:06 

Short wait to be seen, friendly staff done quickly 

 

2025-10-03 12:32:30 friendly 

and efficient 

 
2025-10-03 12:33:07 

Always friendly and helpful, no matter how busy everyone is. 

 
2025-10-03 12:33:28 

Always great, helpful service 

 
2025-10-03 12:34:00 

Because its the best practice. Thanks to all 

 
2025-10-03 13:09:51 

I was pleased with the inoculation yesterday which Karen gave me, both injections were expertly administered and 

the customer service was 100% Thanks 

 
2025-10-03 13:29:42 

Professional, friendly, calm, efficient. Excellent GP Practice. 

 
2025-10-03 14:03:56 

Clear and helpful on the phone 

 
2025-10-03 14:34:18 

Responders were incredibly polite and friendly, and very helpful in expediting the appointment swiftly yet still 

thoroughly. Everyone was happy to answer any questions I had and felt like honest people. 
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2025-10-03 15:15:01 

Efficient and courteous, no complaints. 

 
2025-10-03 15:33:48 

Very efficient and friendly manner 

 
2025-10-03 15:43:52 

On time and no waffle 

 
2025-10-03 16:48:25 

I thought Dr Judy was great! 

 
2025-10-03 17:43:26 

Appointment offered and easy to book without delay . Nurse on time and a delightful person . Informative and 

friendly. 

 
2025-10-03 18:21:06 

No real waiting and injection given thoughtfully to my needs. 

 
2025-10-03 19:09:26 

Great welcome & efficient. 

 
2025-10-03 19:11:05 

Great welcome & efficient. 

 

2025-10-04 06:56:39 Kevin 

was very helpful. 

 
2025-10-04 07:20:15 

Excellent response to new circumstances. 

 

2025-10-04 08:23:21 Friendly 

and efficient. 

 
2025-10-04 08:37:57 

Came in for a blood test. Signed in easily, sat in the waiting room for 1 minute, was called through. The nurse 

taking my blood was professional and caring. It was absolutely painless. Thank you very much. 

 
2025-10-04 09:16:21 

You guys always look after me and i am very grateful. 

 

2025-10-04 10:03:35 Friendly 

& efficient 

 
2025-10-04 10:32:00 

The nurse was excelent got blood ist time 

 
2025-10-04 10:37:30 

Very good nurse (sister) on duty who was easy to talk to and explained everything clearlyx 
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2025-10-04 10:53:44 

Excellent communication and support on health related issues 

 
2025-10-04 11:16:21 

Efficient and friendly service 

 
2025-10-04 13:12:49 

I was greeted in a very pleasant manner and treated very efficiently. I find the surgery is run efficiently and always 

very helpful for which I am most grateful. 

 
2025-10-04 13:33:16 

The doctor was so helpful and compasionate about the problems discussed. The ladie on reception and also in the 

dispensary were very kind and helpfull. 

 
2025-10-04 15:16:13 

I was seen promptly and issues were discussed directly. 

 
2025-10-04 16:50:28 

Considering the number of people that are now living in the surgery catchment area, it does the best it can 

 
2025-10-05 09:59:15 

Just so efficient yet friendly. 

 

2025-10-05 13:02:15 Quick 

and on time. 

 
2025-10-05 13:18:34 

No further forward with my condition no advice given or any solution 

 
2025-10-05 14:19:20 

The nursing staff are brilliant and the majority of doctors are very good too but not all of them 

 
2025-10-05 15:02:06 

Quick appointment and great consultation 

 
2025-10-06 05:37:53 

I had an appointment within 2 days 

 
2025-10-06 15:39:06 

Prompt & efficient 

 
2025-10-06 19:11:20 

It’s efficient - appointment was on time. The GP I saw was very friendly and informative. The atmosphere in the 

waiting room was relaxed and warm 

 
2025-10-06 20:01:45 

I was seen quickly by the nurse, who was very friendly and efficient. Thank you. 
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2025-10-07 08:36:53 

The blood test was done by Tracey Linney who was extremely knowledgeable, friendly, reassuring and fully aware 

of my recent accident. Additionally big thanks to the reception team and GPs for providing me a referral letter 

within 5 minutes of my request. 

 
2025-10-07 08:51:47 

Rapid response and very helpful 

 
2025-10-07 09:30:43 

Good thoughtful consultation Very helpful 

 
2025-10-07 09:34:19 

Good friendly informative service 

 
2025-10-07 17:37:03 

No disabled parking spot available so struggled to check in on time. When we eventually got we were unable to 

check in as we had been registered as nonattenders. Quite stressful for my wife/carer. However the receptionist on 

duty was extremely helpful and rescheduled the appointment. We only had to wait 20minutes. 

 
2025-10-07 17:41:42 

The nurse who was welcoming and listened. Advice was given and a follow up telephone appointment has been 

arranged to check on progress. 

 
2025-10-08 08:52:16 

Very organised and good communication from the nurse at the surgery. Thank you for your support and 

understanding 

 
2025-10-08 09:21:57 

A kindly given injection pain free and a very understanding nurse. 

 
2025-10-08 11:04:46 

The receptionist was very helpful and went out of her way to get me an appointment sooner because I needed to 

send blood to the hospital quite quickly. Also Nurse Karen Gibson put me at my ease immediately. We talked about 

Yorkshire and it was all easy going and I was relaxed. She was so kind and informative. All of this is so important to 

me. 

 
2025-10-08 11:25:21 

Very efficient and punctual 

 
2025-10-08 11:45:03 

Friendly, prompt, very helpful, experienced staff, reliable 

 
2025-10-08 11:45:11 

Wonderful practice and amazing team, always courteous, caring, efficient and considerate in giving the assurances 

we all require at some point in our lives. 

 
2025-10-08 11:45:42 

Everyone is always friendly, helpful and very competent. 

 
2025-10-08 11:45:54 
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Calm, professional, great. 

 
2025-10-08 11:48:18 

Brilliant, great customer service as always. 

 
2025-10-08 13:17:32 

Doctor listened to me and made me feel less anxious 

 
2025-10-08 15:27:52 

Staff are always extremely polite. 

 

2025-10-08 15:38:22 Very 

helpful 

 
2025-10-08 17:10:43 

I had questions about one of my medications, these were answered fully and in a way I could inderstand. 

Wonderful 

 
2025-10-08 17:30:38 

The staff are very helpful and kind. They will try to fit you in and accommodate you if you are genuinely late 

 
2025-10-08 18:11:30 

Best attention to patients always 

 
2025-10-08 20:57:26 

Dr Hodgkins is a fantastic GP- so thorough, patient and caring. She really takes the time to explain things and is so 

calm and reassuring. She is a wonderful GP and I am very grateful for the outstanding care she has given my 

family. 

 
2025-10-09 08:14:49 

Professional and polite 

 
2025-10-09 08:20:00 

Kevin was so helpful about my medication his call was on time and he his very polite thank you Kevin 

 
2025-10-09 08:47:19 

A full and understandable explanation of medication proposed and effects guiding to an informed patient choice. 

 
2025-10-09 09:05:03 

Professional 

 
2025-10-09 11:32:40 

Very thorough appt. Went through backgound and all previous tests and appts. Have a clear plan going forward. 

 
2025-10-09 12:25:20 

Quick efficient and informative 

 
2025-10-09 13:33:11 

Satisfied with the direction of the appointment and its conclusion 



Chipping Campden Surgery - Page 6 of 22 

 
2025-10-09 15:04:44 

Appointment was change due to staff sickness My Doctor same time rather than the original appt 

 
2025-10-09 17:29:07 

Didnt have to wait long and the nurse was so lovely 

 
2025-10-10 07:52:58 

Excellent and efficient service 

 
2025-10-10 07:56:58 

Quick efficient and pleasant 

 
2025-10-10 08:07:40 

Unable get phone and waiting a while for reception so didn’t get to have telephone consultation 

 
2025-10-10 08:35:43 

Provides all the support I have needed 

 
2025-10-10 09:24:10 

Fairly short wait from first contact until actual appointment and minimal waiting at surgery. Doctor was somewhat 

dismissive of my concerns, although I am not a frequent patient and do not visit the doctor lightly. All my health 

issues attributed to being too fat and given something of a lecture on diet and “snacking”. With respect, the 

concerns raised seem too diverse to all be attributable to being overweight, however, I now have no option but to 

follow that advice and hope it cures everything. Only after achieving significant weight loss will I be able to 

address anything that remains unaddressed. I appreciate being seen quite promptly and recognise that many 

patients elsewhere would have to wait far longer, however, I also feel fobbed off to some extent, but accept that I 

have no medical knowledge to support that view, just a “gut feeling”. Sorry to appear ungrateful. 

 

2025-10-10 09:25:43 Quick 

and efficient! 

 
2025-10-10 09:47:09 

Good advice very helpful 

 
2025-10-10 10:18:26 

No immediate help or advise was given for relief of chronic deliberating disease ..sort private route ..& advised I 

was very poorly & wanted me hospitalised ..not the lovely junior doctors fault but felt the appointment was going 

nowhere ..only repeat bloods in a few weeks time were offered when I was suffering 

 
2025-10-10 10:37:16 

Saw a locum hospital doctor - she will make a fine GP. Very professional in every way. 

 
2025-10-10 10:44:07 

The booking was easy. The lady making the appointment was friendly. I was seen early for my appointment and 

the blood was taken quickly and efficiently by a very friendly medical student. 

 
2025-10-10 11:37:18 

Pleasant efficient treatment 
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2025-10-10 13:01:00 

Usual good efficiency and helpfulness. 

 
2025-10-11 07:42:47 

Professional, on time and very efficient. Nice friendly manner. Thank you. 

 
2025-10-11 08:47:22 

Very thorough consultation. Feel more confident we can get to the root of the ussue now. 

 
2025-10-11 08:47:30 

Seen on time. All very professional.Very satisfied 

 
2025-10-11 09:16:19 

The nurse was so lovely, she didn't rush the appointment and we had a lovely conversation. 

 
2025-10-11 10:52:28 

Usual kindness and understanding 

 
2025-10-11 13:34:37 

Because everyone was nice and kind 

 
2025-10-11 13:53:47 

I felt that I didn't make any progress. 

 
2025-10-11 14:41:58 

I asked for help with a condition. If my medication could be changed to one that did not make my condition worse! 

No I was prescribed one that would have madeit worse. I was told that I had to live with lymphadema no help with 

other treatments. Then told yo wait for Dr Zamir to come back. They had no idea when that might be. Left upset. 

 
2025-10-11 14:45:59 

Karen took care with my problem and was very careful to include the student also who was very nice 

 
2025-10-11 15:14:06 

Friendly helpful and considerate staff 

 
2025-10-11 15:48:03 

Very efficient trainee doctor 

 
2025-10-12 11:31:14 

Listened to my problem and acted on it 

 
2025-10-12 11:33:22 

The nurse was kind in helping me and relaxing. 

 
2025-10-13 09:17:26 

Great consultation - friendly and informative 

 
2025-10-13 10:33:39 
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Always a welcome reception with Karen and an efficient procedure 

 
2025-10-13 22:52:21 

Doctor seemed rushed too abrupt. 

 
2025-10-14 06:02:16 

The Gp I spoke to listened to me and was very helpful. Thank you. 

 
2025-10-14 09:41:43 

Friendly, efficient and addressed my concerns 

 
2025-10-14 11:26:22 

Excellent phlebotomist 

 
2025-10-14 12:05:34 

Prompt, polite and professional. 

 
2025-10-14 12:23:08 

On time, efficient and friendly. 

 
2025-10-14 17:07:10 

Corinne, has been looking after me blood pressure and she is brilliant. Nothing is too much trouble. 

 
2025-10-14 17:14:07 

Statins are supposed to be monitored one year after commencement, I was not called back and had to make my 

own appointment. Actual blood taking was very good 

 
2025-10-14 18:41:32 

Communication good and recent blood tests and vaccination carried out professionally. Dr’s messages clear when 

received 

 
2025-10-15 08:12:40 

Prompt and polite service 

 
2025-10-15 10:44:54 

Friendly clear advice and information 

 
2025-10-16 07:46:37 

Professionally, friendly and efficient 

 
2025-10-16 07:51:17 

Doctor explained the blood test results and suggested thd next stage. Have follow up plan. 

 
2025-10-16 08:45:40 

Friendly polite and welcoming 

 
2025-10-16 09:18:36 

Seen on time and blood sample taken efficiently 
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2025-10-16 11:32:57 

The Sister was friendly, helpful and treated me with dignity 

 
2025-10-16 12:00:40 

Corinne and Kevin dealt with my blood pressure problem, reassured me and updated my prescription to a higher 

dose. 

 
2025-10-16 12:59:30 

A very professional and friendly service….thank you. 

 
2025-10-16 13:00:28 

An professional & friendly service thank you 

 
2025-10-16 14:18:12 

Friendly, professional 

 

2025-10-16 15:06:47 appointment was on time and 

completed quickly 

 
2025-10-16 17:05:38 

Nurse Kate was so delightful, quick & efficient. Blood test in and out in 3 mins! 

 
2025-10-16 17:08:05 

Brilliant service from the nurse. She really listened and is so supportive.On this occasion we needed to clarify 

something with the doctor. She communicated well. 

 
2025-10-16 20:00:47 

My daughter came for her first ever blood test. She was quite nervous beforehand but Carol was absolutely brilliant. 

She really put her at ease and took her blood very quickly and easily - she was excellent and very reassuring the 

whole time. My daughter couldn’t believe how easy Carol made it. Thank you very much, fantastic. 

 
2025-10-17 08:44:35 

Good communication - understood the requirement - handled politely and efficiently 

 
2025-10-17 09:08:38 

The phlebotomist was very gentle and I didn't feel a thing 

 
2025-10-17 09:16:37 

The staff are always very helpful and very nice. 

 
2025-10-17 09:17:59 

On time appointment and great nurse 

 
2025-10-17 10:09:35 

My appointment was on time and the nurse was friendly and helpful. 

 
2025-10-17 10:13:39 

No pain very careing 
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2025-10-17 11:22:35 

Prompt call and some encouragement for me to continue with my current efforts to improve my health. Some 

good advice yep years ago which I have been following. Blood results recently show how good that advice was, 

thanks. 

 
2025-10-17 12:05:12 

Because all was good 

 
2025-10-17 14:12:01 

The doctor was very pleasant and reassuring. 

 
2025-10-17 14:51:25 

Questions answered, new areas of treatment to be looked at and organised. 

 
2025-10-17 14:52:10 

Punctual, pleasant, efficient and effective. 

 
2025-10-17 14:56:19 

Efficient service: no waiting, nurse pleasant, warned re potential side effects. 

 
2025-10-17 15:25:46 

New patient to this surgery having moved into the area. Very prompt appointment for Flu and Covid vaccinations. 

 
2025-10-17 15:28:08 

Always shown friendliness & courtesy 

 
2025-10-18 05:21:21 

Very helpful discussion of effect of current medication. 

 
2025-10-18 08:33:44 

All on time. Very friendly and efficient nurse. Perfect in every respect. 

 
2025-10-18 09:51:32 

The nurse was friendly and efficient 

 
2025-10-18 10:25:25 

Amazing nurse, almost no waiting time. 

 

2025-10-18 12:53:43 On 

time 

 
2025-10-18 12:58:35 

Appointment on time, friendly nurse and completely painless vaccination. 

 
2025-10-18 13:43:17 

Clear concise and informative. Great help. 

 
2025-10-18 14:06:42 

It was easy to book my phone appointment online and the surgery contacted me on time and listened to my issue 
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2025-10-18 14:55:35 

On time. Personable & professional nurse. 
2025-10-18 15:57:24 

Nurse couldn't get my name right 

 
2025-10-19 08:07:47 

Very efficient and friendly 

 
2025-10-19 08:18:06 

My investigatory treatment has been excellent so far . I now await a consolidation of the results . 

 
2025-10-19 08:22:53 

The vaccination service was quick and prompt and the staff thorough and friendly 

 
2025-10-19 09:09:53 

Everything was ready for us no waiting thank you 

 
2025-10-19 09:26:27 

Very efficient administration of the flu and covid vaccinations. 

 
2025-10-19 09:28:40 

Efficient and friendly 

 
2025-10-19 09:30:03 

I waited nearly half an hour in a largely empty waiting room without explanation and just a mumbled apology and 

then I was obliged to wait to book a further appointment for treatment with one teceptionist laughing on the 

telephone and the other doing some sort of administrative task that couldn’t wait. Respect works both ways and 

age shouldn’t count. Otherwise my problem was resolved. 

 

2025-10-19 09:37:00 Very 

helpful 

 
2025-10-19 10:30:47 

Very empathetic and friendly frontline staff 

 
2025-10-19 10:32:50 

On time, professional, caring and understanding and polite, couldn’t ask for better. 100% 

 
2025-10-19 10:48:17 

Very kind, attentive, thoughtful, and explained the procedure thoroughly 

 
2025-10-19 10:49:10 

Friendly competent efficient staff. Seen on time 

 
2025-10-19 10:57:22 

Everything explained so I could understand and staff very friendly 
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2025-10-19 11:03:25 It 

was very good. 

 
2025-10-19 11:13:54 

Efficient and friendly service 

 
2025-10-19 11:59:08 

Dr Hodgkins and the trainer doctor were very good with us both 

 
2025-10-19 13:51:50 

Appointment available. Skilled doctor. Quick follow up. 

 
2025-10-19 14:02:08 

I had to wait several weeks for an appointment, however the doctor listened to my concerns about some 

recommended treatment and has taken steps to look into an alternative. 

 
2025-10-19 16:21:26 

On time. Efficient, careful and competent 

 
2025-10-19 18:32:46 

The nurses were very good as the inoculations did not hurt! However, their paperwork was difficult for them to 

follow. Perhaps it could have been better listed? 

 
2025-10-20 07:51:25 

Your services seems to run very well in my experience providing the patient has a little patience's 

 
2025-10-20 10:03:05 

Always helpful and efficient 

 
2025-10-20 10:23:08 

A efficient, professional and friendly service. 

 
2025-10-20 10:25:36 

I was early but was seen promptly but very pleasant and efficient reception staff and nurses 

 
2025-10-20 10:36:12 

Doctor was understanding and dealt with my problem efficiently and with kindness. 

 

2025-10-20 10:44:06 All 

ok 

 
2025-10-20 11:21:26 

Quick and efficient vaccine service 

 
2025-10-20 11:37:26 

On time and friendly 

 
2025-10-20 12:03:08 

On time. Very pleasant staff 
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2025-10-20 12:40:55 

I had an exam today. Nurse Angela was extremely knowledgeable and helpful. I left the office happy. 

 
2025-10-20 20:16:44 

Was seen on time and the Sister was pleasant, helpful and professional. 

 
2025-10-21 08:42:32 

The doctor took the time to explain the results of recent blood tests & gave me the opportunity to ask questions 

which she answered & gave advice as needed. I felt that I was listened to & understood & the appointment was 

not rushed. 

 
2025-10-21 09:28:05 

Always an achievement to get blood from my veins! 

 
2025-10-21 09:47:24 

I was given a clear and precise reason for my pain and the necessary increase in medication should help 

 
2025-10-21 09:58:48 

Very friendly and efficient 

 
2025-10-21 10:04:53 

My appointment was only 5 minutes late and quick. 

 
2025-10-21 12:05:40 

All appointments have been punctual. Individual professionals all very personable. 

 
2025-10-21 12:15:54 

The nurse was extremely helpful and efficient never felt a thing. 

 
2025-10-21 13:46:39 

Friendly helpful staff 

 
2025-10-21 14:11:43 

The GP was very helpful, approachable and listened . 

 
2025-10-21 16:16:19 

Very friendly and clear advice 

 
2025-10-22 07:00:30 

Prompt, effective, friendly, considerate, discreet 

 
2025-10-22 09:00:56 

Kevin gave clear and concise explanations of the way the proposed medication worked and its consequences so 

enabling an informed decision was taken. 

 
2025-10-22 09:46:23 

Very helpful and answered my queries . I asked for repeat Blood Test and just waiting for an appt . Good rather 

than Very Good due to 15 min delay in time of appt . 
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2025-10-22 10:16:33 

Very clear, able to understand him. Conscientious Took a lot of trouble Trainee Very pleasant 

 
2025-10-22 14:15:28 

This surgery is totally proactive from blood pressure checks to re-evaluating medication to immunisation to 

addressing concerns. There is no pleading for an appointment or joining a never ending queue on the telephone. I 

moved to Chipping Campden 2 months ago. My notes were read, actioned, and appointments made to ensure I 

remain healthy and knowledgeable. The efficiency and kindness shown to me is beyond expectation and is a credit 

to our struggling NHS. Thank you to the receptionists, to the nursing staff and to the GPs. 

 

2025-10-22 17:02:54 Very 

helpful 

 
2025-10-23 06:03:19 

Appointment is always on time 

 
2025-10-23 07:04:54 

Excellent, friendly staff, very helpful. 

 
2025-10-23 09:37:34 

Pleasant, efficient staff, gave me all the information I needed. 

 
2025-10-23 09:43:19 

Went out of their way to hear my problem and help me 

 
2025-10-23 09:47:56 

I had a very helpful conversation with Stella the ANP and appreciated the care given. 

 
2025-10-23 10:31:20 

Big improvement on previous experiences. Prompt appointments with nurses and doctor Hodgkins. All very 

helpful. 

 
2025-10-23 10:59:55 

Dr Hodgkins was sympathetic and efficient and sorted out my issues. 

 
2025-10-23 11:14:26 

The doctor was very thorough and explained everything clearly. We agreed a course of action, and thanks to her, I 

have registered for a hospital appointment. Very grateful and impressed. I'm sure she'll go far! 

 
2025-10-23 13:56:07 

Efficient sign in process on entry for appointment. Relaxed atmosphere in waiting room with light music playing. 

Appointment on time and quickly sorted - as for blood tests and the phlebotomist showed empathy and care. 

Thank you. 

 
2025-10-24 11:48:13 

Campden surgery secound to none always exultant servoce 
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2025-10-25 12:02:51 

Efficient 

 
2025-10-25 12:49:03 

Rude staff.... always record every consultation with staff protect yourself 

 
2025-10-25 12:59:04 

Record all interactions 

 
2025-10-25 22:42:40 

A 3rd year student Shooi spent 45 minutes with us before Dr Hodgkins came to join us. Shooi was extremely 

thorough, calm, sensitive, personable and professional. My mother, who has dementia, warmed to her very easily. 

Dr Hodgkins then joined us and made the appropriate referrals etc very helpfully. The experience was a pleasure. 

Thank you. 

 
2025-10-26 07:36:17 

Appointment was on time staff were friendly 

 
2025-10-26 07:50:34 

Short waiting time and excellent service 

 
2025-10-26 07:58:52 

Punctual service. Reception staff friendly. Nursing Staff very good. 

 
2025-10-26 08:51:31 

Very efficient jab delivery. 

 
2025-10-26 09:15:46 

Friendly and efficient 

 
2025-10-26 09:17:42 

Friendly and Efficient 

 
2025-10-26 09:21:02 
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On time and friendly 

 
2025-10-26 09:23:37 

Very efficient and prompt vaccination service, I was vaccinated and out before my appointment time! 

 

2025-10-26 10:35:57 friendly and helpful receptionists. Excellent nurses, patient, personable 

and efficient. 

 
2025-10-26 11:32:25 

Appointment on time, helpful and friendly staff. 

 
2025-10-26 12:07:04 

We were dealt with quickly- efficiently - 

 
2025-10-26 12:28:51 

Friendly efficient and quickly done 

 
2025-10-26 13:27:19 

Covid/Flu vaccination, no waiting in and out quickly. Very efficient. 

 
2025-10-26 14:06:49 

Quick efficient and friendly 

 
2025-10-26 14:10:51 

Really quick and friendly. 

 

2025-10-27 05:27:18 All 

good 

 
2025-10-29 10:59:58 

On time. Detailed discussions and not rushed 

 
2025-10-29 11:22:30 

Sample requested for analysis. 

 
2025-10-29 12:20:53 

On time and pleasant phlebotomy nurse 

 
2025-10-29 17:43:55 

Dr Willis, took his time, explained all my options which was really helpful. 

 
2025-10-30 09:00:47 

Appointment on time and nurse very friendly and professional 

 

2025-10-30 09:59:06 All 

very efficient. 

 
2025-10-30 11:05:41 
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There was no service. Clinical Pharmacist apparently tried to call, heard the engaged tone & didn’t try again. 2 

hours later I called surgery to hear he wouldn’t be calling back. 

 
2025-10-30 11:12:38 

Friendly professional approach 

 
2025-10-30 11:34:07 

In and out in no time and a very efficient and painless sample given. 
2025-10-30 11:37:30 

Very helpful experience. Well coordinated across Glos/Worc districts. 

 
2025-10-30 11:38:07 

Received call from GP on time. 

 

2025-10-30 11:57:56 Nurse 

very efficient. 

 
2025-10-30 12:14:59 

Staff are very pleasant and speak clearly. 

 
2025-10-30 12:21:12 

Nurse Karen Gibson was brilliant as usual. She has provided wonderful service and support to me 

 
2025-10-30 15:35:09 

Accurate appointment timing. Pleasant efficient service. 

 
2025-10-30 16:34:44 

I didn’t have to wait long and had a quick efficient blood test done. 

 

2025-10-30 16:38:26 Punctual 

& very helpful. 

 
2025-10-30 16:56:49 

Quick, efficient and friendly 

 
2025-10-30 18:36:55 

Simply because the service and experience was good. Prompt and friendly. I was in for my Flu vaccine. 

 
2025-10-30 19:11:17 

Expert advice. Polite manner. 

 
2025-10-30 19:13:53 

Expert advice. Polite manner. 

 
2025-10-30 19:47:20 

Prompt on time no fuss very good service 

 
2025-10-31 08:38:27 
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Efficient, helpful and friendly. 

 
2025-10-31 08:45:28 

Very professional and friendly. 

 
2025-10-31 08:55:06 

The nurse was excellent and the whole process took a few minutes excellent 

 
2025-10-31 08:59:05 

Prompt efficient and informative 

 
2025-10-31 09:03:06 

Other than ten mins late due to late starting first thing every thing fine 

 
2025-10-31 09:03:38 

Prompt and polite 
2025-10-31 09:15:20 

Helpful 

 
2025-10-31 09:56:01 

Two attempts at taking blood samples failed 

 
2025-10-31 10:04:07 

Speedy and efficient 

 
2025-10-31 10:19:16 

Blood taken the phlebotomist is excellent. 

 
2025-10-31 10:49:43 

On time and friendly. But not sure if full blood count was done. As results look partial 

 
2025-10-31 11:26:18 

Courteous staff. 

 
2025-10-31 11:40:29 

Friendly, efficient appointment for my flu jab. 

 
2025-10-31 11:48:01 

Kevin is very professional, yet friendly and I always feel able to ask any questions I want. 

 
2025-10-31 11:49:08 

A very efficient, professional and friendly service. 

 
2025-10-31 11:50:43 

A very professional member of staff. No waiting time, and very friendly. 

 
2025-10-31 12:00:43 

Quick & friendly 
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2025-10-31 12:38:13 

Prompt attention at the appointed time 

 
2025-10-31 14:19:54 

The sister who dealt with the injection was very efficient and pleasant 

 
2025-10-31 15:39:58 

A very pleasant and thorough discussion of my symptoms 

 

2025-10-31 16:22:49 Efficient 

appointment. 

 
2025-10-31 16:39:21 

Very prompt and efficient vaccination service 

 
2025-10-31 16:39:27 

Very efficient and quick 

 
2025-10-31 16:40:41 

Because it was. No pain and very pleasant care. 

 
2025-10-31 16:41:15 

I was seen on time by a very pleasant nurse. It was a very efficiently organised appointment system. 
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2025-10-31 16:46:20 

Was quick & perfect 

 
2025-10-31 16:47:16 

Friendly and professional as always. Thank you Angela! 

 
2025-10-31 16:47:22 

Quick, efficient and friendly 

 
2025-10-31 16:49:38 

The doctor was excellent and all resepsion Staff was excellent too thank you all very much for this excellent 

service. MANY THANKS 

 
2025-10-31 16:49:44 

Trouble Free 

 
2025-10-31 16:50:27 

Nurses lovely and we were in and out within 5 minutes 

 
2025-10-31 16:50:44 

Punctual and efficient- great nursing delivery 

 
2025-10-31 16:50:50 

Well run, friendly and I didn’t feel a thing. 

 
2025-10-31 16:51:01 

Treatment was swift and professional excellent experience for me many thanks 

 
2025-10-31 16:51:40 

No wait. Fast and efficient vaccinations 

 
2025-10-31 16:51:50 

Always nice and easy to speak to 

 
2025-10-31 16:52:41 

I get prompt and kind treatment. Today I received a follow-up asking how I am. 

 
2025-10-31 16:52:46 

Punctual appointment. Staff friendly and professional 

 

2025-10-31 16:54:24 Very 

efficient. 

 

2025-10-31 16:54:25 Friendly 

and efficient. 

 
2025-10-31 16:54:44 

Never had any problems with the surgery 

 



Chipping Campden Surgery - Page 21 of 22 

2025-10-31 16:54:46 

Fast & efficient covid/flu jab 

 
2025-10-31 16:57:04 

Quick and efficient and friendly 

 
2025-10-31 16:57:45 

The service and staff on the day of jabs was excellent. Pity had to wait a month for appointment,if sooner would 

have given 'very good' rating. 

 
2025-10-31 16:58:45 

On time,very few waiting,very efficiently done 

 
2025-10-31 16:58:52 

My appointment was on time, and the very nice nurse was easy to speak to! 

 
2025-10-31 17:00:47 

Very efficiently organised. 

 
2025-10-31 17:03:18 

Cheerful, kind nurse. Seen straight away! 

 
2025-10-31 17:05:04 

Excellent organisation, friendly service, very good communication, check that the vaccinations were right for us 

 
2025-10-31 17:11:44 

Fast and very efficient 

 

2025-10-31 17:13:11 Fast 

and efficient 

 
2025-10-31 17:23:32 

I was just having a blood test and my weight checked! 

 
2025-10-31 17:27:00 

Vaccines were administered without fuss, and the doctor was very pleasant and competent. 

 

2025-10-31 17:30:51 Pain 

free in all respects! 

 

2025-10-31 17:31:31 Efficient 

and painless! 

 
2025-10-31 17:49:20 

Went for a blood test. Appointment was on time. Lady was nice and friendly. All good 

 
2025-10-31 17:51:02 

Lovely nurse who gave my husband and myself painless injections. Very pleasant too. 
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2025-10-31 17:52:07 

On time and no issues 

 
2025-10-31 17:59:25 

Was early and seen very quickly and efficiently. 

 
2025-10-31 18:04:47 

Efficient and friendly 

 
2025-10-31 18:11:33 

The service was good 

 
2025-10-31 18:23:09 

Allways pleasant and helpful 

 
2025-10-31 18:40:24 

Very nice Nurse who gave me the flu vaccination. 

 
2025-10-31 18:40:47 

Friendly and respectful service 

 
2025-10-31 19:00:52 

Prompt and friendly 

 
2025-10-31 19:12:36 

Very friendly and understanding medical staff. 

 
2025-10-31 19:57:36 

Slick, friendly & effective 

 
2025-10-31 20:07:15 

The surgery provided a very efficient flu clinic. With reception and nursing staff being kind and helpful 

 
2025-10-31 21:58:02 

Excellently organised. Throughput first class and vaccinations professionally administered by hard working nurses. 


