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NHS Friends and Family Test 2023 

November 2025 

Q: Please can you tell us why you gave your answer? 

Free text question. There were 275 responses: 

 
2025-11-01 00:04:54 

Nurse Karen - Always very nice, very professional, very experience, sensitive & caring. A credit to the surgery. 

Thank you. 

 
2025-11-01 00:14:09 

PS. The surgery is always an absolute credit to everyone involved. A wonderful asset to our community. Thank you 

everyone! 

 
2025-11-01 07:55:13 

Appt was 10 mins late, which is acceptable. Lovely young doctor. 

 
2025-11-01 08:04:08 

On time, friendly, efficient. 

 
2025-11-01 08:09:40 

Efficient and friendly with carefully completed injection. 

 
2025-11-01 09:05:12 

Easy to register that I’d arrived. Seen very promptly. Friendly people and all questions answered 

 
2025-11-01 09:11:39 

My vaccination was painless, the Sister friendly and efficient 

 
2025-11-01 09:16:23 

Always excellent 

 
2025-11-01 09:35:02 

Time taken, good advise 

 
2025-11-01 09:46:52 

Fast efficient friendly 

 
2025-11-01 09:53:27 

Nurse very pleasant and efficient 

 
2025-11-01 09:54:18 

I was late and they still saw me 

 
2025-11-01 10:17:21 

I was seen quickly and the nurse who administered the flu injection was very efficient. 
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2025-11-01 12:31:02 

The doctor was patient, helpful, understanding and constructive. She listened to me and responded with potential 

actions to address my concerns. Couldn’t have gone better. 

 
2025-11-01 13:40:47 

Seen on time. Pleasant staff. Info given along with innoculation. 

 
2025-11-01 13:45:03 

The service was excellent, but the waiting room needs a good overhaul. It does not look if it has had a clean for a 

long while. 

 
2025-11-01 16:02:44 

Very helpfully I managed to see the nurse more quickly to have my flu jab 

 
2025-11-01 16:17:39 

Efficient and helpful 

 
2025-11-01 18:31:45 

Excellent rapport with the nurse. Punctual appointment. 

 
2025-11-01 19:03:36 

Nurse I saw was lovely and understanding 

 
2025-11-01 21:17:52 

Quick and efficient covid and flu vaccination done. In and out. 

 
2025-11-02 09:03:02 

Prompt attention. 

 
2025-11-02 09:44:52 

Everything managed on time and efficiently 

 
2025-11-02 13:49:49 

Polite and prompt service 

 
2025-11-02 15:43:39 

Excellent service 

 
2025-11-02 21:44:01 

Prompt friendly professional 

 
2025-11-02 22:49:59 

I am new to Chipping Campden and I have been very impressed with the efficiency, competence and kindness of 

all the staff - the receptionists, the pharmacist, nurses and the doctor with whom I had a consultation. Caring, 

cheerful and above all very proactive in contacting me when necessary. Thank you. 

 
2025-11-03 01:21:26 

Fantastic doctor..but she didnt know why i was there and neither did I. I lost 1.5hrs work /pay. 
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2025-11-03 13:46:09 

Nurse Karen was pleasant and efficient. 

 

2025-11-03 15:49:25 Because 

in view it was. 

 
2025-11-03 18:18:51 

Painless and efficient 

 
2025-11-04 09:01:09 

Excellent service in every respect thank you so much for your kindness 

 
2025-11-04 09:18:29 

I was seen on time and treated with respect. I was listened to and given good advice 

 
2025-11-04 09:31:58 

My appointment was on time and the nurse was quick, efficient and very welcoming and friendly. 

 
2025-11-04 10:22:15 

Nurse was very understanding of the situation 

 
2025-11-04 14:07:59 

Helpful 

 
2025-11-04 14:30:31 

Very fast appointment and pleasant member of the practice 

 
2025-11-04 16:52:04 

Good advise 

 
2025-11-04 17:48:00 

Feedback as requested re Covid/flu vaccination 25/10: Pain free in all respects from booking to appointment 

which happened exactly in time. Thank you. 

 
2025-11-04 17:51:54 

Helpful and professional 

 
2025-11-04 19:16:13 

Friendly, thorough and professional 

 
2025-11-05 08:38:56 

A very professional and friendly approach, thank you. 

 
2025-11-05 08:59:49 

Appointment ran on time and there was clear communication about the vaccine. 

 
2025-11-05 11:46:47 

Prompt, efficient , pleasant 
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2025-11-05 13:17:07 

Didnt rush me through and explained all in terms which was easy to understand 

 
2025-11-05 14:24:11 

Helpful and informative. Quick to act and resolve concerns. 

 
2025-11-05 14:27:23 

Very efficient and helpful 

 
2025-11-05 16:08:23 

My situation was clearly discussed and the options explained. An information sheet was subsequently sent. 

 
2025-11-05 17:53:42 

The staff are so kind and helpful. 

 
2025-11-06 08:44:11 

On time quick and easy but only there for flu and covid jabs 

 
2025-11-06 08:48:34 

Polite and helpful 

 
2025-11-06 09:22:01 

I was satisfied with my consultation. 

 
2025-11-06 09:27:48 

Seen exactly on time and professional staff 

 
2025-11-06 10:22:25 

Very efficient service 

 
2025-11-06 10:48:22 

The nurse was so nice, friendly and helpful 

 
2025-11-06 11:10:22 

Surgery very good for reminding patients of their appointments. Doctors and nurses are excellent. 

 
2025-11-06 11:12:03 

Very polite young lady and on time. 

 
2025-11-06 11:45:11 

Professional nurse who provided my inoculations. Very caring and knowledgeable. Explained the possible side 

effects of my treatment so that I knew what may happen after the inoculations. Waiting and treatment rooms clean 

and tidy. Appointment on time. Good experience. 

 
2025-11-06 12:20:45 

Appointment was on time and overall a very smooth experience 

 
2025-11-06 13:27:19 

Fast, efficient, efficient and friendly 
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2025-11-07 08:55:14 friendly 

and efficient 

 
2025-11-07 09:09:51 

Reliable friendly helpful team 

 
2025-11-07 09:23:39 

Dr Wu was very thorough and gave confidence that actions will be progressed and Dr Villareallis very reassuring 

over the next steps 

 
2025-11-07 09:27:20 

It was prompt, efficient and helpful phone call. 

 
2025-11-07 09:39:47 

Came for flu/COVID jab. Surprised it was an individual appt. Prompt, efficient, friendly service. 

 
2025-11-07 09:42:56 

The computers were down and the doctor was unable to access the consent document or my records to see why I 

was there. I had to tell him what I was there for. Once he understood what intervention was needed the injection 

was effective. 

 
2025-11-07 09:51:21 

He was very helpful pleasant and easy to talk to 

 
2025-11-07 10:18:50 

Waited at reception to book an appointment the person said they would be with me shortly as on a call which is ok 

then when finished the call they took another call instead of helping me. The other person just sat there did not say 

anything and finally said they were waiting for the computer havibg waited a while I left without having booked an 

appointment. 

 
2025-11-07 10:29:38 

I was seen before my appointment time. The nurse was very thorough, giving me time to ask questions if o had 

wanted to. 

 
2025-11-07 11:02:47 

Dr. Villarreal gave me the injection for my shoulder. He was very kind, did not rush me and overall it was a pleasant 

experience. Pleased to say it seems the injection has worked well. 

 
2025-11-07 12:01:09 

The doctor saw me very promptly and was very friendly and helpful. Thank you. 

 
2025-11-07 12:03:48 

The nurse was very helpful and I much appreciated her patience over me arriving late for my appointment. Thank 

you! 

 
2025-11-07 12:29:48 

Friendly and efficient 
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2025-11-07 13:53:19 

Very helpful & pkeasant 

 
2025-11-07 13:54:25 

Very helpful & pleasant 

 
2025-11-07 15:02:09 

Always very friendly and efficient 

 
2025-11-07 15:14:20 

I have had a message from you stating that mr candish does not think my symptoms are anything to do with 

cancer but all my current symptoms face swelling, memory loss etc were the reason I was referred to him in the 

first place 

 
2025-11-07 20:09:05 

Very fast and helpful 

 
2025-11-07 20:54:03 

I was seen promptly and the nurse who gave me the flu vaccination was informative, kind and efficient. 

 
2025-11-08 09:56:31 

The process was easy to book with the nhs app, the nurse was friendly & the vaccine didn’t hurt when 

administered 

 
2025-11-08 10:05:50 

The nurse I saw was lovely 

 
2025-11-08 10:21:54 

Friendly staff clean surgery good music not too loud but not too soft 

 
2025-11-08 13:15:15 

Quick response 

 
2025-11-08 14:01:51 

Prescription quickly submitted to pharmacy after consultation 
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2025-11-08 14:44:54 

On time excellent staffing 

 
2025-11-08 17:42:20 

Nurse was pleasant and efficient. 

 
2025-11-09 09:38:37 

Everything went very smoothly on time 

 
2025-11-09 17:51:52 

Just love this Surgery! All the staff are wonderful , well done!! 

 
2025-11-10 08:29:09 

I am an anxious patient and Dr Villarreal was very understanding 

 
2025-11-10 10:11:19 

Nikki has been incredible. …. feels she has finally been heard by the medical profession. Her dedication, 

professionalism and care are exemplary. Thank you sincerely. 

 
2025-11-11 08:15:20 

I felt I was listened to and given my results clearly 

 
2025-11-11 10:47:53 

I had a prearrange call, this was easy to access. The doctor was helpful and a path forward was planned. 

 
2025-11-11 11:05:20 

I felt valued and listened too by the GP. The phlebotomist was swift, painless and friendly. 

 
2025-11-11 11:18:12 

Appointment on time. Lovely warm welcome. Efficient. 

 
2025-11-11 12:22:59 

Great response. Dealt with professionally 

 
2025-11-11 15:14:51 

Staff are very helpful. Very pleased with the service and treatment I receive. 

 
2025-11-11 15:31:13 

Appointment on time, carried out very efficiently. 

 
2025-11-11 16:07:23 

Appointment was on time and the nurse was very pleasant and efficient. 

 
2025-11-11 16:09:15 

Seen promptly and the nurse was very efficient 

 
2025-11-11 16:56:58 



Chipping Campden Surgery - Page 8 of 21 

I was called in late for my appointment and I then I felt rushed in the appointment but the doctor did give me the 

answer to my problem. 

 
2025-11-11 20:06:28 

I felt very at ease and had a good discussion with the doctor 

2025-11-11 22:00:23 

Everything was ok 
2025-11-12 09:42:20 

Welcoming & very thorough Great service 

 
2025-11-12 09:59:36 

Very proffesional 

 
2025-11-12 10:27:51 

Managed to get 2 out of 3 appointments within a week 

 
2025-11-12 12:38:42 

Very good taking care to listen 

 
2025-11-12 13:23:27 

GP I saw was thorough and efficient . 

 
2025-11-12 14:09:01 

Kevin the pharmacist was very informative and helped me decide what medication would best suit me. He gave me 

the choice and provided all the pros and cons to the medication along with how to take it correctly. Thank you. 

 
2025-11-12 15:02:51 

Appointment on time and a lovely nurse administered the vaccine. 

 
2025-11-12 15:52:08 

Was a long appointment as i was with a trainee but she was very good 

 
2025-11-12 16:47:42 

Speedy appointment. Good nurse. 

 
2025-11-12 19:12:50 

Nurse very proficient and caring 

 
2025-11-12 19:37:35 

Corinne was kind and professional 

 
2025-11-12 21:23:28 

Warm, professional and friendly engagement with a professional who was informative and supportive. 

 
2025-11-12 21:24:17 

The nurse who took my blood was brilliant, calm, reassuring, and totally pain free 
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2025-11-13 00:13:04 overall 

very professional 

 
2025-11-13 07:04:16 

The practice nurse was very kind and extremely professional, thank you 

 
2025-11-13 08:22:17 

Punctual, educational and sensible advice 

 
2025-11-13 08:25:58 

Nurse was on time so pleasant and INR was done extremely well 

 
2025-11-13 09:05:19 

Kevin was very good, gave me good information and advise. 

 
2025-11-13 09:16:50 

What was found my GP service to be very professional and caring. they look after me very well. 

 
2025-11-13 09:34:24 

Quick, friendly, and efficient service 

 
2025-11-13 09:45:52 

Prompt and efficient service - thanks. 

 
2025-11-13 10:02:49 

Very professional and thorough 

 
2025-11-13 10:05:21 

Spot on time and jabs were swift and painless. 

 

2025-11-13 10:25:03 In 

my view it was. 

 
2025-11-13 10:51:38 

The nurse was very welcoming and I had a student doctor do my blood test and ensured I was comfortable 

throughout. 

 
2025-11-13 12:05:35 

Despite being nervous about an examination Doctor Barwise put me af my ease, answered my questions clearly and 

honestly and ensured that I understood the options available and what the timescale for further assistance might 

be. 

 
2025-11-13 12:26:45 

The student who took my blood took ages, but was very charming and caring. 

 
2025-11-13 13:26:27 

Staff very helpful, friendly and professional 

 
2025-11-13 15:47:44 
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The service provided by campden surgery is really good. I am amazed that they are way down in the so called 

league tables. Keep up the good work. Thank you. 

 
2025-11-13 16:20:39 

I was seen promptly & efficiently 

 
2025-11-13 16:25:50 

Very friendly and professional 

 
2025-11-14 00:54:14 

Excellent appointment with Dr Elena Barwise thank you. 

 
2025-11-14 08:53:13 

Apologised for having to do my covid injection for the second time. Explained and took ownership of her error. 

 
2025-11-14 09:18:29 

I spoke with Kevin and as always he was extremely helpful, professional and easy to talk to. He answered all my 

questions, and gave me plenty of time to discuss my health concerns. 

2025-11-14 09:44:25 

In before my appt quick and efficient,and very friendly 
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2025-11-14 10:25:43 i have always had excellent service and care at 

the doctors here 

 
2025-11-14 10:32:45 

Efficient and on time 

 
2025-11-14 11:02:37 

Always happy with the service 

 
2025-11-14 11:03:16 

I did not have to wait for my Covid/flue vacation and everything was clearly explained. 

 
2025-11-14 11:45:17 

Very good experience 

 
2025-11-14 12:22:19 

Appointment on time 

 
2025-11-14 12:53:18 

That’s my opinion 

 
2025-11-14 14:28:59 

I was seen on time 

 
2025-11-14 14:33:12 

Dr BARWISE was excellent. She listened carefully and sympathetically to my symptoms, was clear in her diagnosis, 

accurately summed up our discussion on my record, and followed up very quickly on the subsequent actions. I’m 

very grateful. 

 
2025-11-14 21:45:23 

Was very knowledgeable and helped me a lot. 

 
2025-11-14 21:48:37 

I had a very productive telephone conversation with the doctor who answered all my questions so I was fully able 

to understand what was troubling me. 

 
2025-11-14 23:48:54 

Doctor telephoned at the arranged time and was efficient and friendly in handling the call. 

 
2025-11-15 04:25:38 

You advised that i had missed an appointment but i didnt have an appointment. 

 
2025-11-15 10:17:36 

On time. Nurse very pleasant and friendly Very good at her job. Didn’t feel a thing 

 
2025-11-15 11:30:44 

The nurse was very pleasant and caring. 
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2025-11-15 12:41:14 My 

Opinions 

 
2025-11-15 13:53:54 

Would have been very good if appointment involved a wait beyond time. Blood taken quickly, efficiently with good 

repartee! 

2025-11-15 14:02:32 

The nurse who spoke to me had not liaised with the nurse who spoke to me about the same test results a few days 

earlier and the second nurse was not aware of the advice then given to me to stop bendroflumethiazide to help 

my kidney function. She said the nurse who had previously spoken to me had transferred the matter to her 

because the first nurse had been off sick but in my view she should have checked the notes before speaking to me 

and made herself aware of the relevant facts. 

 
2025-11-15 20:21:05 

Very helpful 

 
2025-11-15 22:13:33 

Appt . on time , procedure explained and always pleasant 

 
2025-11-16 09:22:35 

Was seen for vaccinations within five minutes of arriving at appointment time. 

 
2025-11-16 11:31:10 

Excellent service as always. 

 

2025-11-16 23:35:16 On 

time. Efficient 

 

2025-11-17 10:26:57 Reliable 

and efficient. 

 
2025-11-18 09:18:40 

Very happy with the response to my questions and general issues 

 
2025-11-18 10:12:54 

Very nice nurse, friendly and helpful Sister Tracy Linney. 

 
2025-11-18 11:56:06 

Was great phone call really happy 

 
2025-11-18 12:08:03 

The check in screen doesn’t always work and didn’t this time. I had to queue to see the receptionist, taking her 

time and mine. Otherwise excellent 

 
2025-11-18 14:42:21 

Parking is always an issue. 
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2025-11-18 16:00:15 

Positive action. 

 
2025-11-18 18:57:16 

Bloods taken on time and with care. 

 
2025-11-19 09:09:51 

Needed a blood test, was seen promptly at the surgery, blood taken efficiently despite phlebotomists’ strike action 

locally. What’s not to like? 

 
2025-11-19 09:56:33 

Sister very gentle. Enjoyable visit 

2025-11-19 10:31:50 

On time and efficient. 
2025-11-19 12:00:54 

I had a short wait and Dr Shuyi Wu was excellent very easy to talk to and was very thorough. 

 
2025-11-19 12:52:45 

The blood test was very quick and painless. 

 
2025-11-19 14:03:46 

I came for information about inoculations for travelling , unfortunately SUA had not updated my records. Sister 

Angela went to the trouble to gain the information for me . I know now I am safe to travel . Thank you 

 
2025-11-19 14:30:12 

You reminded me to have a flu vaccination and this was administered perfectly. 

 
2025-11-20 05:25:27 

Appointment on time and the nurse was very pleasant 

 
2025-11-20 07:48:49 

Always very professional, always look after me 

 
2025-11-20 09:46:45 

Sometimes the sign in machine is not working. 

 

2025-11-20 10:56:35 On 

time 

 
2025-11-20 11:02:13 

Very helpful session 

 
2025-11-20 12:04:15 

An efficient Pharmacist who has corrected my batch of prescribed. 

 
2025-11-20 13:16:40 

Appointment on time, friendly informative practitioner 
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2025-11-20 13:33:53 

We visited for my daughters 3 year old vaccines, she was very nervous and didn’t want them done. The Nurse we 

saw was kind and patient and we got the job done! 

 
2025-11-20 15:33:35 

On time. Very informative and willing to discuss in full what was needed. Answered all my questions and was very 

pleasant and approachable. Excellent. 

 
2025-11-20 17:33:54 

Quick service and professional staff. 

 
2025-11-20 21:22:48 

Because Dr Villa Real failed to telephone me on my mobile 

 
2025-11-21 07:01:45 

Helpful, kind, listened to me 

 
2025-11-21 09:58:37 

Always good 

2025-11-21 10:30:13 
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More than happy with the actual appointment itself, but it did start 25 minutes later than scheduled. 

 
2025-11-21 10:33:45 

Speedy result 

 
2025-11-21 10:36:09 

Kevin was very understanding about my White Coat Syndrome and my antipathy towards the blood pressure 

monitor and agreed that I could provide more readings in three months time rather than rush into an increased 

medication. 

 
2025-11-21 11:05:01 

Junior doctor was very thorough. 

 
2025-11-21 11:41:22 

Professional and informative and extensive examination 

 
2025-11-21 12:08:56 

Promptly seen 

 
2025-11-21 12:55:40 

Kevin, your clinical pharmacist was very professional and helpful. 

 
2025-11-21 16:08:28 

Responsive and professional advice and treatment. 

 
2025-11-21 16:16:56 

On time. Effective appointment; achieved review without need to take time off work to attend surgery. 

 
2025-11-21 23:17:19 

From reception to seeing a doctor very good, quick appointment time, helpful and on time. 

 
2025-11-22 08:35:43 

Considered advice from Kevin and follow up in three months time. 

 
2025-11-22 08:45:37 

I was seen quickly and dealt with professionally. 

 
2025-11-22 09:47:53 

Arrived early for my appointment, log in machine could not find my appointment, waited over 25 minutes, went 

to receptio to ask why my appointment had not happened, didn't really get a satisfactory explanation. 

Had to reschedule, via a lot of twxt messages and now how to wait until January. Not very impressed 

 
2025-11-22 10:15:01 

Appointment was on time for Covid vaccination and the nurse always greets you with a lovely smile. 

 
2025-11-22 10:16:56 

Seen at appointed time and quick, efficient procedure 

 
2025-11-22 10:45:08 
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Very kind and understanding Doctor 

 
2025-11-22 11:52:02 

100% like always 

 
2025-11-22 12:14:45 

On time, quick efficient and friendly. 
2025-11-22 12:26:25 

Appointment was cancelled at short notice 

 
2025-11-22 15:55:57 

Excellent friendly service 

 
2025-11-22 16:14:32 

Clinical pharmacist was excellent. Online access was not particularly easy to achieve. Took two visits to the 

surgery. Otherwise service was pleasant and helpful 

 
2025-11-23 08:38:31 

Wonderful friendly and helpful staff 

 
2025-11-23 08:55:02 

Well organised, friendly efficient service all on time 

 
2025-11-23 09:24:06 

The nurse was as always friendly and reassuring 

 
2025-11-23 10:36:30 

Cannot fault the service 

 
2025-11-23 12:24:45 

Excellent service. Friendly and professional. Thank you. 

 
2025-11-23 14:04:16 

Was not there five mins for blood test! 

 
2025-11-23 19:47:29 

I saw a junior doctor who said her notes would be referred to another doctor for feedback. I have had no feedback 

re the heart related testicular swelling and have not been able to book an appointment for the skin clinic 

regarding moles on my back 

 
2025-11-23 21:18:54 

Prompt, courtesy and d professional 

 
2025-11-23 23:24:11 

Very prompt and friendly 

 
2025-11-24 09:09:13 

Very efficient and courteous. Thank you 
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2025-11-24 12:38:55 

Corrine is always lovely very helpful, and explains everything so it’s easy to understand, Lucy the trainee nurse was 

also lovely! In fact all the staff in the surgery are always so good . Thankyou xx 

 
2025-11-24 14:00:19 

Very happy with the nurse. 

 
2025-11-24 14:51:38 

For their kindness and courtesy 

 
2025-11-25 09:27:11 

Polite, punctual and professional. 

2025-11-25 09:36:17 

Cheerful, helpful and sympathetic, although a fistful of satisfactory test results only rules out some things that 

aren’t wrong with me, which is reassuring, but brings me no nearer to actually getting better. Let’s hope that the 

physiotherapist has a solution. 

 
2025-11-25 10:32:28 

Very efficient!! 

 
2025-11-25 11:11:35 

This particular nurse is always compassionate, explained everything that we needed to do on this occasion. Always 

nice to see her. 

 
2025-11-25 11:16:44 

Very helpful, prompt professional and friendly people. Thank you 

 
2025-11-25 11:48:17 

The Plebotomist was friendly and extracted plenty of blood without fuss. 

 
2025-11-26 09:31:49 

As always nurses are great, never hurts having bloods done and normally on time 

 
2025-11-26 11:07:31 

Can get appointments easily , follow ups are good 

 
2025-11-26 13:06:35 

Friendly, helpful efficient personnel 

 
2025-11-26 14:18:30 

All the staff are caring and excellent 

 
2025-11-26 17:12:15 

Appointment was changed with very little effort. Nurse was efficient and pleasant. 

 
2025-11-27 08:17:53 

Was on time not rushed gave me time to explain and then discussed outcome First time with clinical surgery 

pharmacist 
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2025-11-27 10:41:25 On 

time appointment. 

 
2025-11-27 11:02:05 

Very nice caring person on the telephone. 

 
2025-11-27 11:09:12 

Very enthusiastic and interested doctor 

 
2025-11-27 11:31:56 

Had a very thorough conversation about a few concerns, all answered and not in a patronising way. 

 
2025-11-27 12:54:09 

Campden surgery with all its staff is secound to none 

 
2025-11-27 15:02:08 

Nice student on time for blood test 

 
2025-11-27 15:09:08 

I felt Kevin listened to what I said and gave appropriate assistance 
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2025-11-27 15:22:41 

Dr Hodgkins is always so very kind - listens, explains clearly, never makes me feel like I am wasting her time and I 

feel looked after. I truly appreciate her time. 

 
2025-11-27 15:35:36 

Efficient 

 
2025-11-27 16:17:40 

Brilliant, straightforward advice and happy to answer all my questions. Very nice person. 

 
2025-11-27 17:05:08 

I was seen on time. The nurse was very pleasant, friendly and reassuring. She talked me through the process, and 

what would happen afterwards. 

 
2025-11-27 17:18:49 

Always helpful and often ‘go that extra mile’ 

 
2025-11-27 17:30:36 

Campden surgery an staff secound to none 

 
2025-11-27 18:02:03 

Service is excellent once you manage to get an appointment 

 
2025-11-27 18:02:20 

Excellent liaison with pharmacy tests carried out with speed and efficiency- confident follow up will be good 

 
2025-11-27 19:10:01 

A clear and concise explanation given with care for the patient. Questions answered with honesty and clarity. 

 
2025-11-27 21:34:26 

Booked late and was very happy with the dressing 

 
2025-11-28 09:07:03 

On time and efficient 

 
2025-11-28 09:12:01 

Prompt appointments and helpful staff 

 
2025-11-28 09:17:41 

Easy hassle free way of undergoing appointment at home with no travelling involved 

 
2025-11-28 09:18:22 

Prompt appointment, no waiting, good explanation and appropriate check of my health records. Smiley friendly 

care. 

 
2025-11-28 10:05:32 

It was quick and efficient 

 
2025-11-28 11:05:40 
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On time. Efficient blood test. Friendly nurse and also receptionist who I spoke to after to amend records. 

 
2025-11-28 11:08:01 

On time. Friendly efficient staff 

 
2025-11-28 11:15:56 

On time and always pleasant staff 

 
2025-11-28 11:24:02 

Seen on time, very efficient . 

 
2025-11-28 13:32:55 

Friendly, prompt, efficient 

 
2025-11-28 15:23:28 

I was seen on time, the GP listens and always follows up any concerns 

 
2025-11-28 18:42:51 

Having made an appointment for my overdue 6 monthly Diabetic check, I arrived on the allotted day and at the 

correct time. After a not too lengthy delay I was called by Sister Karen who was keen to discuss HYPERTENSION 

with me and not carry out the diabetic routine chieck. Both she and I were more than a little surprised at the mis-

match of appointment. She advised me to make another appointment for my check up. The earliest available was 

just before Christmas - now making my check up that was due in September even more overdue. I find it hard to 

understand how such a mistake came about; fortunately Sister Karen gained the length of time allotted to my 

appointment for her to catch up, but for me it was a completely wasted morning. 

 
2025-11-28 19:27:59 

Efficient and courteous professional. 

 
2025-11-29 11:41:07 

Very efficient and friendly. 

 
2025-11-29 12:05:29 

Efficient service 

 
2025-11-29 12:51:41 

Quick prompt and painless vaccination 

 
2025-11-29 14:56:15 

Telephone call received at expected time 

 
2025-11-29 15:12:17 

Always very good l am very impressed 

 
2025-11-29 15:52:04 

Prompt, efficient & friendly 

 
2025-11-29 18:01:17 

I was seen very promptly and my blood test was carried out quickly with no bruising 
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2025-11-30 11:50:21 

Blood test (with the Practice Nurse)!on time and very efficient. I do hope that lab in Warwick will receive the 

results . I would like to send particular thanks to Cathryn and Dr Hodgkins who acted swiftly on my request to 

reinstate my original dose of Methotrexate as the reduced one had resulted in a painful ‘flare’. 

 
2025-11-30 12:18:51 

Friendly quick and efficient service 

 
2025-11-30 13:36:21 

Very polite and listened to my questions and explained things to me 

 
2025-11-30 19:47:13 

Was seen quickly and almost on time. Tracy ( Practice Nurse) is great. She is so friendly and calm. 


